
 
Evaluation Day Checklist 

 
 

❏ Rabies Vaccine? 
 

❏ DHPP Vaccine? 
 

❏ Lepto Vaccine? 
 

❏ Bordetella (yearly)? 
 

❏ Canine Flu (yearly)?  
 

❏ Fecal Test (yearly)? 
 

❏ Signed Paperwork (Waiver, Owner Agreement, Card on File, Pet Personality)? 
 

❏ Scheduled Evaluation Day? 
 

❏ Dog?  
 
 

Success!  You and your pup are ready for their first day with 
 Barklyn Heights! 

 
 

 

 



 
Daycare Pricing 

       

Full Day  Half Day (Up to 5 hours) 

One Dog   $ 22   One Dog   $ 14  

Two Dogs   $ 35   Two Dogs   $ 25  

10‐Visit Package  20‐Visit Package 

One Dog   $ 200   One Dog   $ 360  

Two Dogs   $ 300   Two Dogs   $ 520  

  Three Dogs   $ 400      Three Dogs   $ 680 

Woofpack (unlimited daycare for 30 days plus one free bath)   $ 320 
             

Grooming Pricing 

         
Basic Bath  
(shampoo & towel dry)  $ 15   

Deluxe Bath (shampoo, 
conditioner & blow dry)  $ 25 

             

Nail Trim  $ 10         

Boarding Pricing 

All rates include one night of boarding and one day of daycare (24 hours) 

Standard Boarding Room (77 sq. ft.)  Large Boarding Room (110+ sq. ft.) 

One Dog   $ 38   One Dog  $ 48 

Two Dogs   $ 62   Two Dogs  $ 82 

Discounts 

A 10% discount off single‐day daycare rates is available to any of the following: 

‐ Current residents of Brooklyn Heights 

‐ Current and former members of the U.S. armed forces 

‐ Senior citizens (age 65 and up) 

(Only one discount may be used) 

 
To book your dog’s stay, please visit www.barklynhts.com, the Barklyn Heights Facebook page, 

or call (216) 577‐5960. 



 
Pet Personality Profile 

 
 

GENERAL INFORMATION 
 

How did you hear about Barklyn Heights? (check all that apply) 
❏ Ad 
❏ Facebook/Social Media  
❏ Saw Car  
❏ Vet  
❏ Friend 
❏ Other: ___________________________ 

 
Dog’s Name:___________________________________________________________ 
 
Dog’s Breed_____________Sex______Birthday___________________ 
 
Where did you get your dog?  ______________________________________________ 
 
If adopted, do you know past history? How long have you had him/her?  
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
Are there other animals in your household? 
_____________________________________________________________________ 
 
Number of people in your household?  ______________________________________ 

 
Why do you want your dog in dog daycare?  
 
______________________________________________________________________ 
 
Has your dog been in daycare before? If so, where?  ___________________________ 
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GROOMING AND HEALTH 

 
Does your dog have any allergies, medical problems, pain or physical problems we should be 
aware of (Hip dysplasia, previous surgeries, current medications)? If yes, what restrictions need 
to be placed on your dog’s activities or movements? 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 

 
Does your dog like to be brushed?  Y / N 
Is your dog sensitive to grooming (ear or nails or any other part of body)? Does your dog have a 
problem with ears? 
______________________________________________________________________ 

 
 

BEHAVIOR 
 

Is your dog afraid of any specific items or noises (thunder, gunshots, etc)? 
______________________________________________________________________ 
 
How does your dog react to strangers coming into your home or yard (bark, growl, nothing)? 
______________________________________________________________________ 

 
Do visitors bring their dog(s) to your home? If yes, how does your dog react? 
______________________________________________________________________ 

 
Are there any kinds of dogs or people your dog automatically fears or dislikes? 
______________________________________________________________________ 

 
How does your dog react to puppies?  _______________________________________ 
Have they ever bitten or snapped at a puppy?  Y / N 

 
Has your dog ever growled at or bitten a person? What were the circumstances? 
______________________________________________________________________ 

 
How does your dog react to other dogs when you’re out for a walk? 
______________________________________________________________________ 
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Does your dog have problems in any of the following areas? If so, please comment or explain. 

❏ Mouthiness  
❏ Barking  
❏ Housetraining  
❏ Jumping  
❏ Digging 
❏ Pulling on Leash 
❏ Fence Hopping/Climbing 
❏ Mounting 
❏ Licking 

______________________________________________________________________ 
 
______________________________________________________________________ 

 
Do you ever walk or hike your dog off leash?  Y / N 

 
Does your dog act/react different when he/she is on leash compared to off leash (more 
aggressive)?  Y / N 

 
Will your dog come when called (check all that apply) 

❏ Yes  
❏ ____% of the time  
❏ No 
❏ Not Always  
❏ Only to Me 
❏ Can not be Trusted/Never 

 
Does your dog like to play with toys? Any specific kind better than others?  
 
 __________________________________________________________________________ 

 
Has your dog ever growled or snapped at anyone/dog who has taken food or toys away from 
him? Please explain: 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 

 
Has your dog ever shared his/her food or toys with other dogs?  Y / N 
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Does your dog like to play with other dogs or prefer people over dogs? (check all that apply) 

❏ More dog oriented 
❏ More people oriented 

 
Does your dog prefer to play with male or female dogs?______________________________ 

 
 
Explain your dogs normal play behavior (check all that apply): 

❏ Barks/talks  
❏ Jumps  
❏ Chase  
❏ Bite at  
❏ Stand up  
❏ Very Vocal 
❏ Wrestles 
❏ Herds 

 
Would you say your dog tends to act submissive, dominant, aggressive, or fearful towards other 
dogs? 
__________________________________________________________________________ 

 
Has your dog ever bitten another dog or been in a serious dog fight and not bitten? 
__________________________________________________________________________ 

 
Is it likely that your dog will react or fight with another dog in daycare? (check all that apply) 

❏ yes  
❏ no  
❏ maybe  
❏ only to defend  
❏ I don’t really know  
❏ yes, toy possessive 

 
Has your dog had any formal obedience training? If so, when and who with? 
__________________________________________________________________________ 

 
Does your dog know? (please check) 

❏ OFF  
❏ NO 
❏ DROP IT 
❏ RELEASE or LET GO (For something in mouth)  
❏ OFF OR DOWN (For getting off someone or thing (jumping)) 
❏ SIT 
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❏ COME 
❏ STAY  
❏ LEAVE IT  

 
Please list other commands or phrases or special routines we should know:  
__________________ _____________________ 
 
__________________ _____________________  
 
__________________ _____________________  
 
Does your dog wear a gentle leader, bark collar, electric fence collar, harness,prong collar? 
__________________________________________________________________________ 

 
Has your dog ever run away before? If so, for how long?  _____________________________ 

 
Will your dog chase wildlife? Y / N 

 
Is your dog aware of cars?  Y / N 
Does your dog like to get in cars?  Y / N 
 
Any other information about your dog that would be helpful: 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

 
HOME LIFE 

 
At home, is your dog (please check all that apply) 

 
❏ Crate Trained 
❏ Gated or Kept in a Specific Area(Where?) 

____________________________________  
❏ Sleeps in Our Bed  
❏ On an Electric Collar  
❏ Free Range in the House 
❏ Allowed on Furniture 
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Feeding information: What kind/brand of food is used? 
_____________________________________________________________________ 

 
When does your dog eat (1x, 2x, 3x) and how much?  __________________________ 
 
Is your dog on a continual medication?  If so please list the type, doasge, and frequency. 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
What form of exercise does your dog usually get? 

❏ Walk  
❏ Run  
❏ Hike  
❏ Park 
❏ Fetch 

 
Does your dog get depressed when you are away from him/her for a length of time?  
Y / N 
Does your dogs’ eating habits change if you are gone? 
Y / N 
What method of pet care do you usually use if you leave town? 

❏ Boarding Kennel 
❏ Overnight Daycare 
❏ Friends/Family 
❏ Someone Stays in My Home 

 
What form/brand of flea/tick and heartworm prevention do your give your dog? 
__________________________________________________________________________ 
 
Other information about your dog and his/her normal routine: 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
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Liability Waiver 

 
Any reference below to "Barklyn Heights" and/or “Barklyn Heights, LLC” implies its owners, employees, 
subcontractors, customers, and prospective customers. 
 
Barklyn Heights, LLC requires medical records for each dog admitted to ensure that all dogs are presently 
vaccinated for rabies, bordetella, distemper and leptospirosis.  It is my sole responsibility to provide Barklyn 
Heights, LLC with updated vaccinations for my dog.  I also understand that without updated vaccines, my dog 
will not be allowed to participate at Barklyn Heights.  Additionally, Barklyn Heights, LLC performs an intake 
evaluation to ensure that admitted dogs exhibit appropriate behaviors to participate at the facility.  I understand 
that a dog activity center is a social environment where my dog will be exposed to unpredictable behavior from 
fellow dogs in addition to a variety of communicable illnesses.  While Barklyn Heights, LLC takes reasonable 
measures to provide a clean and safe environment for my dog, I agree that there are inherent risks in sending 
my dog to any dog activity center, such as illness or injury, and I accept these risks because they are 
outweighed by the benefits. Barklyn Heights, LLC will not be liable for any illness or injury that may occur to my 
dog.  Other customers of Barklyn Heights, LLC will not be liable for any illness or injury that may occur to my 
dog, even if Barklyn Heights, LLC staff determine that the other dog was at fault for my dog’s illness or injury.  I 
will be the only party responsible for the care of my dog for any issue resulting from his/her 
participation at Barklyn Heights, LLC.  Some examples of illness/injury include but are not limited to: 
 

- Bordetella/Kennel cough may not present symptoms until up to one week after contamination. 
Accordingly, it is almost guaranteed that an infected dog may be playing at Barklyn Heights, LLC, and 
my dog will be exposed to the illness.  I recognize that due to the gestation period, this exposure could 
have occurred through no fault of the other dog’s owner or Barklyn Heights, LLC.  I also understand that 
my dog’s immunization may not protect it from the particular strain of disease, resulting in my dog’s 
potential infection.  I accept responsibility for the care of my dog in the event he/she is infected;  I will 
also abstain from bringing my pet to Barklyn Heights, LLC while he/she is infected and will notify Barklyn 
Heights of my dog’s infection. 

 
- While my dog may not exhibit overt signs of aggression, he/she may periodically display signs of certain 

specific forms of aggression such as toy aggression or gate aggression, in which Barklyn Heights, LLC 
staff will intervene as quickly as possible.  Sometimes these incidents may result in injury to my dog, 
whether my dog was the aggressor or not in that situation.  Regardless of the aggressor, I assume 
liability for my dog’s injuries. 

 
I understand that I am solely liable for medical care expenses and damages that result from injuries to Barklyn 
Heights, LLC employees and its owners as a result of my dog’s actions. 
 
I have disclosed and will continue to disclose to Barklyn Heights, LLC all known risks, dangers, and medical 
conditions associated with my dog.  
 
I understand that Barklyn Heights, LLC may refuse service to my dog for any reason it deems necessary, 
including but not limited to, overly aggressive behavior, overly excessive barking, and illness. 
 
I authorize Barklyn Heights, LLC to take actions they deem as necessary to ensure the health, well-being, and 
safety of my dog, and to take reasonable action to resolve any medical problems that may arise while my dog is 
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in their care. I agree to assume full financial responsibility for any and all expenses incurred as a result of their 
actions. I understand that Barklyn Heights, LLC staff is expected to make a reasonable attempt to contact me 
before incurring such expenses, that they may need to incur such expenses if they can't reach me, and that an 
emergency situation could arise where it would not be feasible for them to contact me before the expense is 
incurred. 
 
In the event of an emergency, Barklyn Heights, LLC has my permission to transport my dog to Cloverleaf Animal 
Hospital, Animal Emergency Clinic West or another nearby facility if necessary.  I hereby assume all costs 
associated with the veterinarian care, and authorize such costs to be charged to the credit card on file with 
Barklyn Heights.  In addition, I authorize Barklyn Heights to contact my dog’s veterinarian with any questions 
regarding my dog’s health or history, and I authorize the veterinarian to release any and all information 
requested by Barklyn Heights. 
 
I authorize Barklyn Heights, LLC to use pictures and/or videos of my dog on its social media accounts, website 
and its marketing materials. 
 
I understand that Barklyn Heights, LLC will not release my contact information to another owner without my 
written consent, nor will they release another dog owner’s contact information to me without the other owner’s 
written consent. 
 
I understand that any video recorded at Barklyn Heights, LLC may contain proprietary information related to the 
business operations, and I explicitly waive any rights or claims to access or view the video.  
 
I understand that dogs 8 years of age and older have a harder time dealing with the daycare & boarding 
experience than their younger counterparts.  I understand that the stress (good and bad) involved in the daycare 
& boarding process is generally harder physically and mentally on an older dog than it would be on a younger 
dog.  I understand that older dogs are more prone to illness while boarding & in daycare due to stress and its 
causes. 
 
I waive all claims or actions against Barklyn Heights, LLC, relating to the care, control, health, and/or safety of 
my dog(s) arising while my dog(s) is in their care.  
 
I certify that:  
- I am the legal owner of the dog(s) I am sending to Barklyn Heights, LLC.  
- That my dog(s) is currently and properly licensed.  
- That, to my knowledge, my dog(s) has not been exposed to kennel cough, distemper, rabies or parvovirus 
within the past thirty days. 
 
This Agreement is in effect and shall apply indefinitely and during the course of each and every visit I and/or my 
dog make to Barklyn Heights, LLC. 
 
Signature: ________________________________________    Date: _____________ 
 
Printed Name: __________________________________________________ 
 
Pet’s Name(s): ________________________________________________ 
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Owner Agreement 

Barklyn Heights Facility Policies 
● All customers must maintain an active credit card on file 
● Dogs can not enter the Barklyn Heights facility for daycare, boarding, grooming, tours, etc. unless they are 

up to date on the following: 
○ Rabies 
○ Bordetella 
○ DHPP 
○ Leptospirosis 
○ Flea & tick prevention year-round 
○ Heartworm year-round 
○ Fecal examination annually 

● All dogs 7 months and older must be spayed/neutered unless your vet can provide a note explaining 
medical exemptions. 

● Barklyn Heights’ hours of operation are: 
○ Monday-Friday - 6:30am-7pm 
○ Saturday - 8am-7pm 
○ Sunday - closed for daycare - boarding pick up and drop off by appointment only from 9am-10am and 5pm-6pm 

● Barklyn Heights will be closed for daycare on the following holidays:  New Year’s Day, Memorial Day, July 
4th, Labor Day, Thanksgiving Day, Christmas Eve, and Christmas. 

● Dogs must come into the facility on a leash 
 
Barklyn Heights Daycare Policies 

● We recommend feeding before drop off and after pick up 
● We will only feed lunch for boarders and puppies 7 months and younger.  Daycare dogs can be fed a meal 

provided by the owner for an extra fee at a cost of $2.00 
● All new dogs must complete an evaluation day before being accepted for daycare/boarding.  This day will 

be completed Monday - Friday for a minimum period of 9am-4pm. 
● The following late pick-up policy applies: 

○ $5 for 1-15 minutes after closing 
○ $10 for 16-30 
○ Automatic boarding @ cost after 30 minutes past closing 

 
Barklyn Heights Boarding Policies 

● Owners must supply sufficient food for their dog’s stay, preferably with each meal separated in bags. 
● If necessary, Barklyn Heights can feed its house food (currently Orijen) at a cost of $2.50 per cup. 
● Appointments cancelled less than 72 hours of anticipated drop off will be charged for a single day of 

boarding. 
● Any appointment changed during the stay will result in a change fee of $15. 
● Appointments booked 24 hours or less before anticipated drop off will be charged a $5 late booking fee. 
● Dogs must be dropped off before 6pm on the first day of their boarding stay.  Barklyn Heights reserves the 

right to require your dog to be dropped off at an earlier time if deemed necessary by their energy level. 
● For new dogs who have just completed an evaluation and intend to board, the dog must return for at least 

one day of daycare prior to the boarding stay.  This helps acclimate the dog to the play environment. 
 
Barklyn Heights reserves the right to change any of the above policies at its sole discretion.  I understand and 
agree with all of the policies above. 
 
Signature: ________________________________________    Date: _____________ 
 
Printed Name: __________________________________________________ 
 
Pet’s Name(s): __________________________________________________ 



 

Cardless Payment Authorization Form 

Authorize your credit card payments to be made without producing your credit card every visit! Your 

Visa, MasterCard, American Express or Discover Card can be stored securely by our Card Pointe/Card 

Connect server.  Just complete and sign this form to get started! 

 
 

 

Please complete the information below: 
 

I ____________________________ authorize Barklyn Heights, LLC to charge my credit card                      
                    (full name) 

 

indicated below for charges incurred pursuant to Barklyn Heights, LLC pricing and policies.                             

 

Billing Address ____________________________  Phone# ________________________ 

City, State, Zip ____________________________                Email ________________________

 Credit Card 

 Visa                      MasterCard   

 Amex                    Discover 

Cardholder Name _________________________ 

Last 4 Digits _________________________ 

Exp. Date             ____________   

CVV Code             ____________   

 

SIGNATURE         DATE       
 
I understand that this authorization will remain in effect unless I cancel this authorization in writing, and I agree to notify Barklyn Heights, LLC in writing 
of any changes in my account information.  In the event that my card is declined and Barklyn Heights, LLC cannot process payment on the date 
charged, I agree to pay a $20 rejected transaction fee.  I certify that I am an authorized user of this credit card and will not dispute these scheduled 
transactions with my bank or credit card company, so long as the transactions correspond to Barklyn Heights, LLC pricing and policies.  


